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A T  A  G L A N C E

Executive Summary
Quick Surf Network LLC (QSN) is a Dubai-licensed managed service provider delivering the design,
installation, security and 24/7 operation of business-critical networks across the United Arab Emirates. We are
not an internet provider — we engineer and own the managed layer that turns any connection into reliable,
secure, wall-to-wall coverage for villas, offices, schools, government accommodations and multi-site
enterprises.

Established in 2020 and a managed Wi-Fi partner to the Government of Dubai's Roads & Transport Authority
(RTA) for over five years, QSN combines enterprise-grade engineering with the discipline of a 26-year
aviation engineering background — applied to every project, at any scale.

2020
DED-L ICENSED LLC

5+
YEARS  WITH RTA

DUBAI

70+
PROJECTS  DEL IVERED

24/7
MONITOR ING &  4-HR

SLA

What We Do

› Managed WiFi & structured networks

› Security, CCTV & access control

› Smart automation, NAS, PBX & AV

› Network design, heat mapping & custom builds

Why QSN

· One accountable partner — design to 24/7
operation

· Government-proven, enterprise-grade at any
scale

· Vendor-neutral, certified engineering

· Aviation-standard documentation & reliability

“We don't sell internet. We make it work — flawlessly, and around the clock.”
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W H O  W E  A R E

Built for the Digital Age
Quick Surf Network LLC (QSN) is a Dubai-based managed service provider, established 17 September 2020
as businesses moved into the era of remote management and always-on connectivity. We design, install,
secure and operate the infrastructure that sits on top of your internet line.

We are not an ISP — we make the connection you already have work flawlessly across villas, offices, schools
and multi-site enterprises throughout the UAE. Our roots run deep here, and that local knowledge gives us an
edge no global provider can match.

6+
YEARS  EXPER IENCE

70+
PROJECTS  DEL IVERED

2000+
USERS  CONNECTED

24/7
MONITOR ING &

SUPPORT

W H A T  D R I V E S  U S

⚡

Speed
Fast, responsive networks
deployed with precision and
guaranteed performance.

🔒

Security
Homes and businesses protected
24/7 with remote-enabled
monitoring.

🤝

Service
Customer service at our core —
support that keeps you
connected without interruption.

🌐

Connectivity
Seamless infrastructure keeping
every device and person always
online.

🤖

Innovation
IoT-enabled automation and
agentic AI support — our in-
house Hur agent — delivered
today.

🇦🇪

UAE Roots
Deeply rooted in the UAE — local
expertise, global engineering
standards.

“Customer service is at the core of our DNA — 24/7 support to keep every network at peak signal and
speed.”
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H O W  I T  W O R K S

We Don't Sell Internet. We Make It Work.
01 ·  YOU ALREADY
HAVE

Your Internet Line

Etisalat / e&, du or Starlink
— any provider, any plan.
Your line, your bill, your
contract stays yours.

→

02 ·  WE BUILD &
OPERATE

The QSN Managed
Layer

Heatmap-designed Wi-Fi,
segmented VLANs, CCTV,
automation, NAS, PBX and
A/V — engineered, secured
and monitored 24/7.

→

03 ·  YOU GET

Every Device, Always
On

Zero dead zones, secure
guest & IoT networks, and
an engineering team
watching it around the
clock.

Managed Service Provider — we never resell bandwidth and never lock you to a line. You keep your
connection; we own the infrastructure, security and uptime on top of it.

B E Y O N D  I N S T A L L A T I O N

What “Managed” Actually Means

⏱️

SLA-Backed
Response
Urgent faults answered within 4
hours, with windows agreed in
writing.

📡

24/7 Proactive
Monitoring
We catch and fix issues from our
side before you notice them.

🛡️

Continuous Hardening
Firmware patched, signatures
updated, VLANs isolated, IDS/IPS
current.

📊

Monthly Health
Reports
A clear summary of uptime,
capacity and security posture
every month.

🌐

Remote + On-Site
Most fixes pushed remotely;
engineers on the ground across
the UAE.

📈

Capacity & Scale
Planning
As you add staff, cameras or
sites, we tune the network to stay
ahead.
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W H A T  W E  D O

Six Core Services
Designed, installed, secured and operated end-to-end — every project hand-engineered, never
templated.

📶

Managed WiFi & Networks
Heatmap-designed, zero dead-zone wireless on
structured Cat 6A / fibre backbones. Supplied,
installed and guaranteed.

🛡️

Security & CCTV
Remote-view surveillance for home and office,
monitored 24/7 — SIRA-aligned installations delivered
through approved partners.

🏠

Smart Automation
Lighting, access, climate, appliances and security
managed from one centralised, IoT-enabled platform.

💾

NAS Data Storage
RAID-protected, snapshot-defended private cloud on
hardware you own, with automated 3-2-1 backup.

☎️

PBX Voice Systems
One professional number, IVR menus, call queues and
mobile extensions on Grandstream, Yealink, UniFi Talk
& 3CX.

🎬

Audio Visual & Media
Home theatres, distributed audio and conference-
room AV — engineered end-to-end on Bose, Dayton &
UniFi.
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I N D U S T R I E S  W E  P O W E R

Built for Your Environment
The same engineering discipline, tuned to the demands of each sector — from a government fleet to a
single villa.

🏛️

Government & Transport
High-density accommodation Wi-Fi, fleet-grade
reliability and SLA-backed uptime at public scale.

RTA DUBAI · 1,220 DRIVER HOMES

🏨

Hospitality & Villas
Wall-to-wall guest Wi-Fi, branded captive portals and
whole-home automation with zero dead zones.

DEL SOL VALLEY · WI-FI 7 ESTATE

🏢

Offices & Enterprise
10 GbE backbones, segmented VLANs, layered
firewalls and 24/7 monitored security for the
workplace.

BLACK PEARL · 10 GBE OFFICE

🎓

Education
Campus-wide, high-density coverage with role-based
access, traffic isolation and content control.

EDUCON

🛍️

Retail & F&B
Reliable POS networks, separated guest Wi-Fi and
footfall insight that turns connectivity into revenue.

YOGA LAVIE · MASI · SMBS

🎤

Events
Rapid-deploy, scalable Wi-Fi for conferences and
activations — engineered to survive peak crowds.

ORBIT EVENTS
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B E Y O N D  T H E  C O R E

Specialist Capabilities

🗺️
Network Design & Implementation
End-to-end architecture — topology, VLAN segmentation, switching, routing and security design, then full on-
site implementation and commissioning.

📡
WiFi Heat Mapping
Predictive and on-site RF surveys mapping coverage, capacity and interference before a single access point is
mounted — so the design is right the first time. Surveys are chargeable: AED 250 per indoor floor, AED 350–550
outdoor; the fee is waived in full once the quotation is confirmed and the advance payment is received.

🖥️
Custom PC & Workstation Builds
Purpose-built workstations specified, assembled and configured to the exact performance and budget profile
each client needs.

M E E T  H U R  ·  O U R  A I  A S S I S T A N T

An AI Wi-Fi Diagnostic Agent, Built In-House
Hur — our Hub for Unified Response — is QSN's proprietary agentic AI, named for the Saker
falcon prized for speed, vision and the instinct to act the instant something moves. It helps
clients run guided speed tests, triage connectivity issues, and reach a live engineer in
seconds. Deployed as an installable web app for field staff and embedded across our digital
channels, Hur turns 24/7 support into a measurable, always-available service.

Guided Diagnostics Instant Engineer Handoff Installable Web App
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W I F I  +  I N S I G H T

Your Network Becomes a Marketing &
Insight Channel
Connectivity isn't just access. The managed layer we run on UniFi and Omada turns guest Wi-Fi into a
branded touchpoint and a stream of operational insight — opt-in and privacy-aware.

🔐
Branded Captive Portals
Custom login pages in your brand — social, email, SMS or voucher sign-in. Opt-in marketing consent captured
for future campaigns.

📊
Visitor Analytics
Footfall, dwell time, new-vs-returning, device and demographic mix — the data to plan staffing, layout and
promotions.

🎯
Engagement & Reach
Redirect to offers on connect, push promotions to opted-in guests, and measure exactly what your
connectivity returns to the business.

Reported, not guessed. Captive-portal and analytics insight is folded into your monthly QSN health report
alongside uptime and security posture — so guest Wi-Fi becomes a measurable business asset, not just a utility.
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V E N D O R - N E U T R A L  B Y  D E S I G N

Built On Hardware We Know Inside Out
We don't sell a single brand — we engineer with the platform that fits your site and budget. Our
engineers are trained and certified across the leading networking, surveillance, automation and AV
ecosystems, so every deployment is built to manufacturer standard.

Ubiquiti UniFi
NETWORK

Hikvision
SURVEILLANCE

Huawei
NETWORK

Ruckus
WIRELESS

TP-Link Omada
NETWORK

Ruijie
NETWORK

IgniteNet
WIRELESS

KNX
AUTOMATION

Bose
AUDIO

Grandstream
VOICE

Yealink
VOICE

3CX
VOICE

✓  R TA  D U B A I  M A N A G E D  W I - F I  PA R T N E R  ·  5 +  Y E A R S

✓  S I R A - A L I G N E D  C C T V  D E P L O Y M E N T S ✓  C E R T I F I E D ,  V E N D O R - N E U T R A L  E N G I N E E R I N G

Certified, vendor-neutral engineering — the right tool for each environment, never a sales quota.
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G O V E R N M E N T  F L A G S H I P  P A R T N E R S H I P

RTA Dubai's Trusted Wi-Fi Partner Since
2021
Quick Surf Network has served the Government of Dubai's Roads & Transport Authority (RTA) as
managed Wi-Fi partner since August 2021 — a continuous service relationship delivering and operating
network solutions for the Authority for over five years and counting. Approximately 1,220 bus-driver
accommodations are kept connected daily across RTA sites.

5+
YEARS  WITH RTA

1,220
DRIVERS  SERVED

DAILY

2021
PARTNER  S INCE

24/7
TECHNICAL  SUPPORT

★  O F F I C I A L  G O V E R N M E N T  R E C O G N I T I O N

RTA Letters of Appreciation — 2025 & 2026

QSN holds two official Letters of Appreciation from the Roads & Transport
Authority, both signed by the Director of the Buses Department — a
documented record of sustained performance, not a single commendation.

2 0 2 6  ·  R E F
R TA / P TA / B U S / 4 5 3 7 / 2 0 2 6

Best Performance in Providing
Internet Services
Recognises “exceptional
performance” across five years of
managed Wi-Fi at RTA bus driver
accommodations, citing consistent
reliability and high service quality —
and the value of keeping drivers
connected to families overseas.

2 0 2 5  ·  R E F
R TA / P TA / B U S / 1 6 6 / 2 0 2 5

Service Period Commendation
Confirms “satisfactory” performance
throughout the managed Wi-Fi
service period and states an intent to
strengthen the partnership with the
private sector.

Enterprise discipline applied to government scale — the same engineering standard from a single villa to a
national authority.
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O U R  W O R K  I N  A C T I O N

Featured Deployments
Selected reference projects — full topologies and case studies available on request and at
quicksurfnetwork.com/case-studies.

🏡

Del Sol Valley — Smart Villa
Fully managed Wi-Fi 7 mesh on Cat 6A backbone

✓ 33-camera estate surveillance

✓ 10 VLANs · 7 SSIDs · segmented LAN

✓ Dual-WAN with Starlink failover

✓ KNX building automation

✓ UDM Pro Max · 22 access points

🏢

Black Pearl — 10 GbE Office
Managed UniFi on 10 GbE end-to-end fibre

✓ UDM SE · 7-zone firewall

✓ 129 enforced security policies

✓ Wi-Fi 7 wireless edge

✓ 72,000+ IDS/IPS signatures

✓ 8 segmented VLANs · layered VPN

From single-villa Wi-Fi 7 mesh installs to multi-building corporate networks and government accommodations —
every project combines enterprise networking, surveillance and automation under one accountable team.
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T R U S T E D  A C R O S S  T H E  U A E

Clientele & Engagement
S E L E C T E D  C L I E N T S

RTA Dubai MYZ Yoga Lavie Masi

S N Auto Orbit Events Educon + Villas & SMBs

★★★★★

“Highly recommended. Amazingly caring, polite,
professional. Great communication.”

Gerald Huesch · via Google

★★★★★

“Very good place to get your IT work done. They
provide complete IT solutions. Definitely recommend.”

Tausif Ali · via Google

O U R  E N G A G E M E N T  M O D E L

WHAT QSN DELIVERS

› Network design, engineering & implementation

› Supply & configuration of all active hardware

› Procure-to-order — equipment sourced per
project

› B2B partner to integrators, contractors &
enterprises

› SIRA-aligned CCTV via approved partner
companies

HANDLED BY SPECIALISTS / CLIENT

· Cable pulling & labour-intensive work via vetted
subcontractors under QSN supervision

· Building electrical works — by a licensed
contractor

· Masonry & civil works — by a licensed
contractor or the client's own team
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W H Y  Q U I C K  S U R F  N E T W O R K

Engineered to an Aviation Standard
QSN is led with the discipline of 26 years of aviation engineering at Emirates (EK) — the UAE's pride and
flagship carrier, and a global benchmark for safety, reliability and uncompromising standards. In aviation there
is no acceptable margin for failure; that same culture of documentation, redundancy, preventive maintenance
and accountability is applied to every network QSN designs, secures and operates. Work that leaves a lasting
impression of quality.

🇦🇪

Rooted in the UAE
Local knowledge and on-the-ground engineers no
global provider can match.

⚙️

One Accountable Partner
Design, install, secure and operate — a single team
owning the outcome.

🎧

Support in Our DNA
24/7 monitoring and a 4-hour SLA — support as a
written commitment.

🛰️

Enterprise-Grade, Any Scale
From villas to government — the same engineering
discipline throughout.

KR

L E A D E R S H I P

Kashif Rehman — Founder & CEO
MBA, Coventry University (UK), with 26 years of aviation engineering at Emirates followed by network
engineering, structured cabling and IoT integration. Direct involvement in every flagship deployment
ensures QSN's standards are upheld from quotation to commissioning.
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L I C E N S E D  &  V E R I F I E D

Corporate Registration & Compliance
A fully licensed UAE Limited Liability Company with Emirati national partnership — registered, tax-
compliant and chamber-accredited in the Emirate of Dubai.

L E G A L  F O R M

Limited Liability Company (LLC)
J U R I S D I C T I O N

Dubai · DET (Economy & Tourism)

T R A D E  L I C E N C E  N O.

905785
C O M M E R C I A L  R E G I S T E R  N O.

1513300

D U B A I  C H A M B E R  M E M B E R S H I P

345028
VAT  T R N

104030986400003

E S TA B L I S H M E N T  C A R D

Active · MOHRE
PA I D - U P  C A P I TA L

AED 300,000

DAT E  E S TA B L I S H E D

17 September 2020
R E G I S T E R E D  O F F I C E

P.O. Box 181996, Deira, Dubai

L I C E N S E D  A C T I V I T I E S

Internal Communication Network Installation & Maintenance Telecommunications Equipment Trading

Wireless Telecommunications Equipment Trading Telephones & Wired Telecom Equipment Trading

Turnkey Projects Contracting Computers & Peripheral Equipment Trading

Trade Licence, Commercial Register, Chamber Membership, Establishment Card and VAT Registration Certificate are
available on request for vendor registration, pre-qualification and tendering.
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Let's Engineer Your Network.

★  B O O K  A  S I T E  S U R V E Y

🏢  Quick Surf Network LLC

📍  Suite 115, Al Makateb Building, Port Saeed, Deira, Dubai · P.O. Box 181996

📞  +971 4 288 2335  ·  +971 54 499 4884

✉️  info@quicksurfnetwork.com

🌐  quicksurfnetwork.com
S C A N  T O  V I S I T

LinkedIn /quicksurfnetwork  ·  Instagram @quicksurfnetwork

NETWORK SECURITY AUTOMATION

U N L E A S H I N G  D I G I T A L  E X C E L L E N C E  ·  P R O U D LY  R O O T E D  I N  T H E  U A E  🇦🇪

https://quicksurfnetwork.com/book

