Hanaged WiFi vs an ISP

Business Nemorking . Pocket Guide

Managed WiFi vs an ISP

They sound similar. They solve different probLems.

Your ISP An MSP
- Sells the connection - Builds the network
. Si'ops at your wall . Everyfhing pas1' the wall
- Bills for bandwidth - Designs, secures, monitors
- du, e& or another - Answers when it breaks

You almost aLways need both. They are par1‘ners, not

rivals.
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Hanuged WiFi vs an ISP

The Short Ancwer

An ISP sells the connection that arrives at your wall. A managed service
provider designs, installs, secures and opera‘l‘es every1‘hing beyond that
poi nt.

Key Pointe:

» You keep your own Line and your own ISP

» The MSP makes that line work across the whole building
- Access points, switching, cabling, segmentation, failover
- Plus monitoring, and someone to call at 2am

- Nothing is resold - you stay in control of the contract

An MSP does not repl.ace your ISP. It makes it worth
paying for.
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Hanaged WiFi vs an ISP

A Simple Analogy

Think about water

[he ISP [he MSP

- Delivers water to the propeﬁy - The pLumbing inside the buiLding

line - Pressure and filtration to every
- Sells you pressure and volume 1'ap

» Their job ends at the boundary - Fixes the leaking pipe

- Essential, but it si‘ops there - Clean water at the 1'ap you use

Upsizing the mains while the internal pipes leak
solves noi’hing.
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Hanuged WiFi vs an ISP

Uhere the money qoes wrong

The most common expensive mistake

A business has dead zones ups’rairs, so it buys a faster pLan. The dead
20nes s1‘ay, because bandwidth was never the probl.em.

More bandwidth cannot fix:

- A meeﬁng room with no access poin‘l‘ near it
- Concrete walls between the router and the far corner

- Guests, cameras and staff all on one flat network
- A singLe poin‘l‘ of failure with no backup line
. Nobody wah:hing when it fails at the weekend

Paying more for the line does not change the buil.ding.
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Hanaged WiFi vs an ISP

Cide by crde

N =
Feature ISP MSP -
Sells Bandwidth The network
Scope ends At your wall Every corner
Coverage design No Heatmap engineered
L Segmentation No VLANS, isolation
Monitoring Their line only 24/%, your network
Response SLA For the line For your building
Failover One line DPual WAN, UPS
Documentation No As-built, IP plan

Both have a role. The confusion is what costs money.
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Hanuged WiFi vs an ISP

What the ISP does

The commodi’ry Layer, and it matters

Your provider:

» Runs the physical line into your premises
- Sells you a bandwidth plan and bills monthly
» Maintains that line up o their equipment

» Supports faults on their side of the wall

What they typically do NOT do:

- Design coverage for your actual floor pLan
. Segmeni' your network for securH‘y
- Commit toa response time inside your buiLding

Essential work. It just stops at the wall.
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Hanuged WiFi vs an ISP

What the MSP does

Every’rhing pas’r that poin’r

[he work that makec it usable:

- Heatmap survey, then coverage designed for the building
» Structured cabling and managed switching

- VLANSs isolating quests, loT, cameras and staff

- Pual-WAN failover and UPS-backed core equipment

- 24/% monitoring - faults caught before you notice them
- Awritfen response SLA when something urgent breaks

Someone owns the upﬁme. That is the whole produd'.
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Hanaged WiFi vs an ISP

Cix signs you need one

Recognise two or more, and it is the network

1. WiFi drops in meeting rooms or far corners despite a fast Line

2. You upgraded bandwidth and nothing improved

3. Guests, staff, cameras and smart devices share one flat network

4. An outage stops billing or bookings, and there is no SLA

5. Growth needs a plan, not another router in a cupboard

6. When it breaks, the ISP blames the kit and the vendor blames the ISP

That Llast one is the clearest sign of all.
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Honoged WiFi vs an ISP

[he blame qap

Why nobody fixes it

With no MSP, responsibiLi‘l‘y for the network in the middle beLongs to
nobody. The ISP proves the line is fine. The vendor proves the hardware is
fine. The probl.em sfoys.

What changes with an MSP:

» One party accountable for the whole experience
- One number fo call, no triage between suppliers
- Monitoring means the fault is often found first
- The SLA is written down, not implied

You are not buying equipmen’r. You are buying
occoun1'obiti1'y.
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Hanaged WiFi vs an ISP

Questione to ask

Of anyone quo’ring you managed WiFi

1. Will you survey the building before quoting?

2. Is my internet Line resold, or do | keep my own contract?
3. What exactly does the response SLA cover, in writing?

4. Will quests, cameras and staff be properly separated?

5. What happens to the documentation if we part ways?

Anyone quoﬁng without seeing the buiLding is
guessing.
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Hanuged WiFi vs an ISP

Quick Revicion

The ISP sells the connection to your wall
The MSP builds every1‘hing pas1' it
You keep your own line and contract

More bandwidth cannot fix a coverage problem

Dead zones are a design problem, not a plan problem
Segmentation keeps quests away from your data
Failover means one line failing is not an outage
Monitoring finds faults before you do

An SLA should be written, not implied

Two or more warning signs means it is the network
The blame gap is the clearest symptom

You are buying accoun’rabiLH'y, not hardware

The ISP delivers the water. The MSP ge‘l‘s it to every
1'ap.
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Hanuged WiFi vs an ISP

Pocket Guide - Quick Surf Network

| (ine problem or network Prab/em?

Tell us what is frus’rra’ring you about the current se1'up. We will fell you
honesﬂy which one it is - and onLy quoi'e for what ad‘ually moves the
needle. QSN is an MSP, not a bandwidth reseller.

Jalk 1o an engﬁ«eer:

- quicksurfnetwork.com

- infoequicksurfnetwork.com

- #9314 288 2335

- Suite 115, Al Makateb Building, Port Saeed, Deira, Dubai

y More free pocket quides at quicksurfnetwork.com
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